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A reassuringly dull description 

UK/EU Representative  
The UK/EU Representative service is offered in two forms:  

 UK Representative 

 EU Representative 

 
EU Representative 
Suitable for organisations that: 

 Are based in the UK; 

 Have no offices, branches or other establishments in the EEA; but 

 Offer goods or services to individuals in the EEA or monitor the behaviour of individuals in the EEA. 

Norm. will: 

 Act on your behalf with the relevant data protection regulatory authorities 

 Be named in your privacy policy as a point of contact in the EU 

 Maintain a record of your EU processing activities. 

 Dedicate time to understand your personal data processing activities and your approach to compliance 
in the EU. 

 Keep in touch with you so you are up-to-date with respective changes to EU rules on personal data 
processing. 

 Ensure you are compliant with Article 27 of the EU GDPR. 

Service Coverage 

Monday-Friday 9:00-17:30 UK, excluding public holidays. 
 
Service requests must be logged by email to support@normcyber.com, or by calling +44 (0) 203 855 6215. 
Requests will be responded to within one working day. 

You will be required to: 

 Ensure norm.’s contact details as your EU representative are easily accessible to your customers and 
other data subjects. 

 Update your privacy notice. 

 Designate a contact within your organisation to liaise with norm. as required. 

 Provide norm. with an up-to-date record of your UK processing activities and updates to ensure we hold 
an accurate version at all times. 

Outcome and Benefits 

 Practical and cost-effective solution for EU GDPR compliance; and 

 Access to an independent EU Representative, avoiding potential conflicts of interest; led by 

 A qualified solicitor with expertise in data protection law & practice.  
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A reassuringly dull description 

UK Representative 
Suitable for organisations that: 

 Are based outside of the UK; 

 Have no offices, branches or other establishments in the UK; but 

 Offer goods or services to individuals in the UK or monitor the behaviour of individuals in the UK. 

Norm. will: 

 Act on your behalf with the relevant data protection regulatory authorities 

 Be named in your privacy policy as a point of contact in the UK and, 

 Maintain a record of your UK processing activities. 

 Dedicate time to understand your personal data processing activities and your approach to compliance 
in the UK. 

 Keep in touch with you so you are up to date with respective changes to UK rules on personal data 
processing. 

 Ensure you always comply with Article 27 of the UK GDPR. 

Service Coverage 

Monday-Friday 9:00-17:30 UK, excluding public holidays. 
 
Service requests must be logged by email to support@normcyber.com, or by calling +44 (0) 203 855 6215. 
Requests will be responded to within one working day. 

You will be required to: 

 Ensure norm.’s contact details as your UK representative are easily accessible to your customers and 
other data subjects. 

 Update your privacy notice. 

 Designate a contact within your organisation to liaise with norm. as required. 

 Provide norm. with an up-to-date record of your EU processing activities and updates to ensure we hold 
an accurate version at all times. 

Outcome and Benefits 

 Practical and cost-effective solution for UK GDPR compliance; and 

 Access to an independent UK Representative, avoiding potential conflicts of interest; led by 

 A qualified solicitor with expertise in data protection law & practice. 


